
A leading Indian life insurance organisation required its
data centre evaluated against TIA-942 Rated 3
standards, ensuring the infrastructure protecting critical
policyholder data and financial systems met
international reliability and availability benchmarks.

Rated‑3 Certified for
Insurance‑Critical Systems
Business Objective

Conclusion

Technavious provided one of India's leading life insurance organisations with the rigorous
compliance assessment needed to protect its most critical infrastructure. By reviewing as-
built documentation and conducting a thorough physical audit, every Rated 3 gap was
identified and a clear corrective roadmap delivered safeguarding policyholder data and
regulatory standing for years ahead.
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Objectives

Complete As-Built Gap
Report Delivered

All gaps surfaced with specific recommendations,
operations team equipped to achieve certification
without further third-party assessment.

Compliance roadmap and surveillance programme
gave leadership assurance that critical policyholder
data infrastructure meets international standards.

Ready-to-Execute
Corrective Plan
Delivered

3-Year Certification
Pathway Established

Every Rated 3 gap identified, including many never
formally documented, giving the organisation a full
compliance baseline.

Validate As-Built
Implementation Against
Rated 3 Standards 

Provide actionable remediation recommendations
that enable the organisation to close compliance
gaps systematically.

Secure a compliance pathway giving leadership
confidence that critical insurance data
infrastructure meets international standards.

Deliver a Prioritised
Corrective Action Plan 

Establish Certified
Infrastructure Assurance 

Review as-built drawings and conduct a physical
audit to identify all gaps between current
implementation and TIA-942 Rated 3 requirements.
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